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Abstract: As an important milestone in the development of the Internet, social networking services (SNS) have
played a role in promoting personal-centered Internet communication. However, with the rise of public websites and
online vloggers, the information received by users is dominated by key opinion leaders (KOL), and it is difficult to get
fresh information services based on personal trust. Therefore, it is necessary to study users’ demand for SNS and
analyze the problems in the development of traditional SNS websites. This paper takes renren.com as an example and
uses ROST Content Mining 6 software of Wuhan University to conduct high - frequency feature word analysis,
semantic network analysis and emotional tendency analysis on the proposed content of renren. com released by
customers. The purpose is to sort out users’ concerns about SNS websites, construct a value dimension model of social
network service users’ perceptions, explore the problems in the operation and development of SNS websites, and
analyze the problems in the operation and development of SNS websites. Some suggestions for SNS website service
optimization and mnovative business development are purposed.

Keywords: user perceived value; social networking service; renren.com; web text analysis

Notes on the contributor: LI Shidong is a Ph D candidate of Jeonju University, South Korea. He is currently a
lecturer in Jinzhong University with academic interest in marketing. LI Li is currently a lecturer in Jinzhong University

with academic interest in literature and translation.



059
LI Shidong LI Li

BT 8 48 SCAS 0 M B9 4 22 4 8% IR 95 (SNS)
H P B AR F 58

— A AR

R R
AMNKE By

W E . AACHIER IR (SNS) VE 2 5 1t 4 3% Jre i) d B SR A S8 AR A 2 w0 A8 B B A (e B HEBhVE A, SR A
Bt 257N SR SR N4 48K V RGUEES | FH P IR BN A5 Bl 2 R 48 ( KOL) 32388 | %k U5 2 5 iME A5 AT o3 it 5 B
o NI LEWFFTH P ¥ SNS FIFR 3 4T SNS A uli 55 BAA/E R RE . AR SCLLA A8 2], A1) FH o8 v ok 22
ROST Content Mining 6 B4 3% 5 4545 () N8 45 Je i 5k N 2 HEAT = SR AE 54007 | 58 38 48 4% 0 B R IF5 SR A 1] 43
B, B 5 35 SNS 480G B9 R A1 BY | WA AC 48 4% IR FH P B EL B 4 BE AR IR R8T SNS 48 ik 46 4% 4% J vp 77 AE Y 1)
RE A0 SNS A0k AR5 124k K BIlHT 4872 95 R 4 W G138 e 5k

BA&RER . 1 P BMEE AL A 49 4% BRI (SNS) s A AT ; 49 4&% SCAS 01

SNS JEAT A2 A 4% IR A TR, SNS A8l i) 28 AE N5 W5 T AR 4% JEE A N 2%, ) IRt 28 A 1 0 B 40 o 1)
B, P B TR AR S T AR AR B, AN NER O] DL 3 4 S BB 1 REAR
(ERI1F5,2006) . 2003 4F Facebook BN , AR 1M 40 A0 R 4F 1Y 4 5%, 3] 2020 4F 2 IR 30 £ H P, 2020 4K )2
BT S T LR Ty 2 I ALBOA P . BN A9 SNS 485 B Facebook MM 21120 HA L, 2005 4FAIE A
NA (B NAE) — BESERR B9 Facebook ,2013 AFFE AP #15E 2.8 8, AR5 1.4 18, A b 3(E 29 R
BINZ HJ 170 EA% TTE £ 94 183570, (B P R BEE iR Facebook A1 N BATD 45 H 58 H kb gl
AR R IR S, B BE (5 L T SR S IR B AT 5 E F A AT, B it sc ot I P Rk . %)
2018 4F A AIELL 2000 535 TCFIE(E 4000 & 38 70 1 M S i ) A9l 1 4 B0 AR ( RE 75 48 ,2019) ., 4N
AT RR 32 F I8 AR R B 1 A ) SR B AT 4 0 0345 | 1 I T SNS A3 ) — TR KRG Pk

ARSCHEF PR A A A 261, ST ZE 4R v 5 A 08 Gl A AT N 00T, 38 0 R A 28 48 4 i
P BAE AR R . 18 AMEA AR SNS 48 25 57 4 1) R % B R P, (45 B S48 i R W (R (E
[Fi] 1 e 1 [0 P B 08 f e 3 e NI A L 5 SRR 2R Ay 3R SR 1

— . HEEARER

B 7 B0 SNSS )7 A9l 442 4% J I T o LA POl 2012 4FRG4% , b iRt 4 (2012) /A B (2013) |
HETH(2010) AT (2011) FFIEHA 7S BE 43 H1 B 5 AL (T e A2 A | flE ST T #E S8 A 4% IR % (SNS ) 4 0 2 1
R BGIRE R AT A A8 IR (SNS) 4% R i IR R . BERNTE (2015) (REBAEE (2012) (RTE(2011) B
R T 5 5 BB HT T AT AR T 45 . B (2011) 15 FH R 45 5 4 10 7 v B 7 32 4l 4 1 FH )
BRI AT 2 Z MIAAFE IEAH BB 2 o b 32 B4 BB o0 %% - A5 2 B T 2 B | IR 88 3% L BBk | 4k sC Bk |
Fil BB b SRR B SR )RR N TEAR SR 7 TR . EAE (2013) BB BN 5 i, WA SOn IS 8 B AR F 0T

¢



¢

060
Asia-Pacific Journal of Humanities and Social Sciences

R, SCEEAR T H P TR G SR Bkh 22 8 App BIAS B EaT L MRS, R3CHE(2012) $8 H T LS4TI0y
SN, NN AR M S R 2 56 B (2010) a8 (2011) k4t 22 48 4% 48 4% e JRE sk T,
38 TR 0 A B AR HEA T 04T, W64 HH A0 S8 4 ol 35 ok 1 7 3852, BRIR (2013) W PRFT (2013) (i
(2012) (2011 ) SBAE R 7 v FAR s A 8t , Sk s 4R A FH P 75 o 22 SRR A TP 9 . A2 KB (2011) (YT
FEIE (2009) EH SNS A 11 i AEE S L B 5 4% MG HEAT TR A TR ARIBIESR . BRAT AL BIBEE (2014) 1
sit 2 N FIURIT 36 75 45 e T4t AL S A 4% I s S5 e () [, R ui BB (2013) 2B 1 Mg st 28 728 i i 1 3R e
BRI | NG R O SL A R B AL B LA AR b Ak P B B S AR I AL S A A S R TR, (B S KR ZBUR ST SNS
Al BT B RGP AT AR SNS 428 8 S BRI ST, S Ak i a8 LR TER P R BB IR,
S A 35 F R ORI R B A SR DR RIS 42 FH P I8N AR B SR i /b DR A 0 B DA )5 SRR ER i
SNS Al HEATAFST

g b DIRERME R At A 480G 2101 Sl FH 25 5 A0 ) 7R SR B BT SCARHEAT 430 BT, IR FE 8T & FH P 44 28 4 45 f
FH R B AUSHVE A, AH BB I RIFIY J5  0 2 B YE e | st T (R B AT 2 B i PR, 90 50 T AL S A 4% %
J& K AE AR SR A5 0

— . TAERERET

(—) ERAEEL

AR 2 v B0 48505 — KAk 32 48 A A, 2018 4F 8 H L CEO BR—SH2e A 78 35 10 < A A0 B K f Ak
TE - SRR KA AR TR BN, rAIR B LAAE RS K B A P S MR AR T R A S A 4 0 R A 25
k. IBUEE RN SNS S BRI R I B, DRI, AR AR 5T LA TS BhIACAE ) ) 7R AR A B AR IR, AR
SRR EUETA R, R LRSS U S B S SCAR AT A S R B (1) PIUBCA Il A 5k 5 (2) S BR 48 A B fIGit
20 FRIMIAE s (3) HIBRE A AR, R 155 288 itk 29321 FRY R A,

(D) BATERIE

TENZE ST, 365 F R H R SCAR AT TR B« IR 4 48 A5 , S0 AR B SCAR HE 47 (] S e, e — 44 A 45
P SCAREAE 2 TXT SCAR, IR T — 250047

(—) BIERASH

i ] ROST Content Mining 6 $R{HEAT 450, 7R T 819 A 2858 3 SOB IR R, wisn 17 fUE",
“EHFT A 56 R B RE 2 AR BIORHETT 2 bl T 300 SRR 43 BRRIERT . SIER < ARA 4F
i ) LA AR 5 8] W B e /N g ), M6 SBEARLRL L[R]3 58 5 1, SR 4445 2] 148 #1548 45 A 5 (SNS ) 4% Ji 2 5
e (HER 1)

Fx1 HZTHAKRGE(SNS) BREZSIERER

Rk s Rk s Rk s Rk sl

AN 206 W 47 W 41 A 38

AN 172 Wk 47 SR 41 D] 38




061
LI Shidong LI Li
S

e B R i A ) R i A R 1 W R
#hsg 162 UGl 47 HT5A 41 4% 38
ke 140 on 46 e 41 ik 38
HE 139 Bk 46 % 5 i 41 bl 4% 38
(D¢H 110 I 46 UN i 40 ) 38
T2 95 Eivi 46 (2N 40 JZEpED 38
2 78 fiil 46 h 40 L7eks 38
L 76 Bk 46 G 40 PR 38
KN 72 HI 46 &7 40 H 38
[Fi) £ 68 Han 45 T 40 i 38
e 68 HT 45 iRy 40 B 38
N 4 67 =% 45 HH 40 /N 38
REE 61 INERST 45 ] 40 @it 38
s 61 REfR 44 kR 40 HE 38
[E] Bt 60 2 44 i . 39 EAtG 38
ik 60 Af 44 JCHE 39 iy 3¢ 37
ZHF 56 il 43 it 39 pie 37
FENL 56 ER 43 Sl 39 jj 75N 37
HEES 55 JifE 43 R 39 FEAE 37
THE 54 EAN 43 pagidg 39 A 37
i34 54 EEd 43 WhZE 39 Pk 37
IR ] 53 B 43 HES 39 R 37
AR 52 (b5 43 HAF 39 PN 37
=259 52 T I 42 BRI 39 ISUN 37
# 51 R 42 BXfy 39 T 37
EIES 51 H 'y} A 39 LR YN 37
FEb 50 Jig 4 2 % 39 % 37
S 50 Wl 42 B0 39 ik 37
2H 50 g 42 K1z 39 s 37
KA 49 FE 42 R 39 RS 37
s 49 I 9 LI 39 J A 37
PR 49 P+ 42 ESRE 38 FAEa) 37
lilipa 49 47 42 Sk 38 At 37
AL 48 i 41 fig 38 JRi PR 37
i 48 EN 41 AT 38 EX i 37
"4 47 HHF 41 Bl 38 (i3-S 37

¢



¢

062
Asia-Pacific Journal of Humanities and Social Sciences

e A S e T AP S S AR A s (NS ) i T e Bt 7 A ST, 83 1 T AR Y e MR A P L
A B EA R R, ABut R RN R (A AR AT R i) HE (e
B SR R ) A (& S R ) R (A iR m R T EAL) s B
FBLT PSR A NAI DI RERZER (- [mlfig” el e L AR 45 ) T 2 ae R 2L 0 i
(hnefigEg” BT OrE”)

TEHERP AR, HE24 T 20 AOFRR DIRESS T AN A SRR AR A4 %8 (07, SR AE 20-50 AR 32 202 %
A YA 2 TR RE Y 205K SR HESL 50-80 YRR FEINHR B | [RVRR 2 PR I 48 78 il i L O 20K, Ak, 45 i
ANIIRERN S BUG 14 e SRR HE 44 o 5 T, a5t 1080 P 25 A o L e e

(Z) FREMESH

] ROST CM6 B AR i A AR B o SCA A 5 5 A0 4 1] ( GLIE1 1), B8 S Rl 1] 5 3 Ak 5 4 4% IR s
(SNS) {ff A Sm ) BE R BN R W) =2 ) L2 () 7 R0 1) D 0 JHE 38 A7 A ) 3 I AR, L 7 R P AL
MRS AR R R B UIRE

1 FERAKE

el 1 TR AR BT AR DIRE” Rh%C v AR A R BE LA FG 2R e 1] D R
R CRRIE” R R R | LR A R B R AR O ROE I R D) A
B CEIRRT R CHRZET CORERY CMIBRT IR A 2% J A R R B 43O v A B S R A
FEAE BRI ph e R 2 P R ORI T AR Y, < NN B ik se < [m] B sk 2R B | R I R B
) 2R AR S IRAT S A 46 s (SNS ) 4R JE AV B ZEDNRE ; “ A NASY BL i f5 7 (= il A I AR e i 2 i 2, s W
B T B PR A 22 BT 1), AR R Pk R 2R DIRE

G b, TP SR ol A R R PR 3R 4 5 B B A Y B2 ) 22 SAR SR 2 A L 5 1 g, 8
b BEAR 5 B T B A E N 3, AR AR BRI G 28 A 4% 20, PP TR TR ) AN 48 JE 2
(LG B L P22, PR SE T M A 2P 52

(=) SNS ARBAMEEEEHIE
AR RN EE 2500 M T DA R FE P RN A B {EL B3 SNS P B EL B A Mk T R ST SNS FH P R E



063
LI Shidong LI Li

{EHEZR . B2 Kurosu Ml Kashimur (1995) 5824 H 7 BAIH FE &2 E M, Robert Rubinoff (2004) 4 )J7 J8k
FNoy Al ol A DHREYERIIN 25 DU 2 2% |, 1M Regan Mandryk F1 Kori Inkpen (2006) #2845 H 7 18R 2 i 48
B, B UM 28, o3 2 B T PE SRR AR AEL(E AR 4% SR o RAE SR R 3= . PRt B SR B9 ] P R
KU Je B PR R, e B R F o b A LAY &5 2, Gable & Harmon—Jones (2010a) (2010b) —
NFEAFE LA B T BhARMERE B FRGR . Bradley (2001 ) 41 H AR /K SF- T AR 5 MR R 35 14 AN ) A0S 0 B, 7
B AR AR SO T A, B AR S 4 4% SCAR N 25 K i ] 3 A, SN 488l AR5 A7 [ ) JH At 28 5t R
U A A2 4 4% A SRR U B R AR B AR R e TR )RR A I 2 3 7 0 5 . TR
455 BN MR B A BRI VB (A AR BE AT 9%, AR SR 5 48 4 IR s 1) JRS R 4 {1 S 2% P REAEL(E | B 2 MR L )
BEAE(E MR AR (B S A R (B AR A T . L rh DO RE RN A S 422 528 0 1) WA gt R A A ) 4, i 28 2 AEU A1 )
BEAE(E MR (B AR I AR A B BB | B R Sl 73 v

A8 48 4% IR0 ) DY BB TEUF 5 T , Gromroos Christian (1984) % Hi IR 76 BT BT & " Al D RE BT 5™ W A THD
BYFEAR B R FLE T8 8 SCAS Mt S5 80 FH 7 35 SNS A3 i T RE AN PE RE 2R 2l 2 09, 61 U FH P e s 2 Y
FEAEAETT K AEFRAE Ay IR B (R R i A A1 R O A AR, B R RARRE G 2 1 N (FR TR IR B, 1Y)
NFERGA B 7, ARG — R, FRAR TR GRS A B i N7 o TPk R R 2 B 5 nyda4g b, filan
“ AN 10S app 202 bug , BhBHE 5 IS, “AREZALT, AR AT A 4,

Black & Kaynama (2000) 48k I3 E o3 2N AS B H B nT #0558 ARat B 3 [l e 5 55 |
MEPEAL o Ak 8 AR AR AR . A A ) R g sk A oy B aIEs | B a8 AE % Bl 55 ) B R 1 g, [+
IRF BRI I AT 22 1 22 Sk 2 T P o BB 75 SR BT . 455 BB 48 0 i FH P 10 2 R MR R R+ 22 48 45
R T REAE 1 R 38 A FEAR T e MERE SR & )7 v AL T U543, Davis (1989) Fl Venkatesh & Davis
(1996) 2%y, UIReE (A 2 1 35 B0 R BE R — AR F 22 R 3R, P A8 2 2 il A M sy I PR % 2
A AL R R R Se A S A 4% M 55 1) DI BE | 4 T 408 ol 6 2 M BB | 4R B A L A 5 3 1 25 5 o ] LA T
%2 S PRNUIU I L

L5 48 4% I 255 110 8 B A SR P B RO (5 AT DR IR A5 R R0 Ak 5 48 4 B B (L (L AH 3
BT A 58 HE AL A B B LR AL A AR A BR B N A YRR B (PRE R, 2013) i R R AR A e £
AR AP R EN ELIIEE ST . Lugman (2017) B4 7E SNS b i, AAM T B A9 32 R g i A
(GUSSCE RS Ryl S e o T N el s - A 1 - 1 A &5 T N it M =8 S R
A s 2 SR PR 1 < A 4 IR T TR e, B G I Rk (RS M RE B (EL(E A A T
REAELIE, DX 2 5 i B SR 00 S DB  AE 2 AR BRI B2t A, 0 e ARS8 B B 2 k) 50 10 4R 4R35 “ AN
BB RGO R B A1 L B R AR RN A S 1Y) 5 B R SRS T IR I 2 R RS A T A R (R, 0
WSO B v EL B A R R SRR A AT R 2 R

x2 HEREFAXKRHEESNT

17 IR jeie 3 L Bl R A
— i 60
ek 8 ir 210 72.23% rp g 50
[ 98
e 58 20.14% / /
— 14
TR B3 20 7.63% HHEE 6
5 B 2

¢



¢

064
Asia-Pacific Journal of Humanities and Social Sciences

% 2 H/R T ROST CM6 BRF e ARG F SCA HEA T A i) S R 65 2R ol FH 28 A S 4R 4% IR B ( SNS)
9 R A ) SRR 2 B e 2 WY B A AR A 1, o8 72.23% , e v b 52 0 v R i R A 17 A4 05 1) 1) 7
it 1R A IR 12, SR A S A S AT S A 45 T B (SNS ) Y IR0 1 7870 1Y = ORI 12
R S R TN

T SR N A AR, T A e TG A R B 1 B 2 R A R A {52 288 T 308 45 1+ S A 4% IR A5 ( SNS) i
A BB, LA (1) 35 SNS SARRAYAE AT, 40 B fE 2 KBS T, A NAANZ AR , T LA 18 4 A a8k B 22 119
NSRRI AR AT LASZ 3 LA B AR B R BUE T A K . A A B [l 5 (2) %5 SNS it i) 8
A, A A SRR 22 A e A B S A D TS5 0, i, AR Ry BRI, R RE AR LR (3)
$5 SNS Sl R SRR T E S ER T RUR IR AR A S, N AT DL A A% O 7 R R T LS
vy, g R A A B AR R, B R AR 22 5 T AT LA, B R L 56 R R, RR T AL B
fRAER” 5 (4) ¥ SNS DIAE K A BB, B il = BN A 8 N AR 358 IR S 55 P IS 28 38 5%, 3
REFF [0 AR 7 ALt n] L,

Aok 5 A i A5 ) S A 5 T, A 2 (0 T 38 S A — A B 472 0 B S 0 1) 4 23 90 B8 Loiiacono
(2004 ) 75 ELHG A8 M5 PR oI T8 IS 1 RGBT PE RO HERE . e 05 B RO i b < e e s |
IR COEAET R A e R 0 B ERE T BB A A B AEL(E AT LA R SRR B

TRk N A AR, 8 00 G R E B 1 By 52 5 o A S S IS8 45 . SNS i A ) Wi, JC FL e B 7
SNS il i B B SR BT, 4 P AR B BERRERR] 28, R AT AR SR O O 91 R AR FEL ™ < JH = i 28 )
A" SR ERR R R MR EATET R, (BRI A By B i B R | Bl R 8 BT S e e

NGRS LA MR S8 1 1) 1R R OR A AR REARE . IR A7 S (2007 ) 58 2% 10 48 45 A [ v 4
I I 3 2 R B A 2 BRAR AR AL I EZE Y, AR REER (2018) 58 A a5 1 e 3 JR% , B 1 2 I RS
A B, e BN B R Pt TN MR (LB, AN IR RPN T 1ol AR 57 | AR LA Y
Fomhom” | AL A B AN H B ARS8 A BIPIRCH i — (R 88 B8 HREBMARE
A — BRI 45

HHAZ A4 2 R 040 A (B (LA AFTMS R P R A S RS o AN [ fek 2 SRS 1) ORI A 22 B 3PS SNS
A, B T B G T B IR AN BT R, LA T B0 A8 AR T B AR R (BRKRL, 2010)
Strond D (2008) &% SNS & §§ 2 T LIA AL, I 2 — 21 B iy BECHE , HP T 2L A 28 R aE s, AN BHIE
AT ORI WA B AT T RUR, S R B S b AR T B VIP S MR R A A T R
I ] 55 AR B R AR 22, 40 BUAEAR 2 WA FARAE D 7 O OR PR IRE [0 22 AN A8 558 AN 2 Bl £ T A
[0yt AN N Ee p o S 7 N e W i O T R - S 0 o RN R i NN R
P 7 5 SNS b 1H 2 WSO BURE i o5 3 o R IR 1D TR IRe A7 BT 8 11 A2 P 7 SNS BRI H Y

M, e E R

ARSCLAN A R 5], 65 SNS A8l % i (4 £ 5 SCARHEAT 28 0B, A SNS TP RORMEL (A 2% (J 2) , 3
AR Al . 0T AL S AR AR s (SNS ) FH P IBORME (E R 2R ey DD REARUMEL | RBSE (L (EL | B {0 R PR i %
WAE B T 7 TR R, HR, ST BE A AR I 2R I SNS JH P di RN EE R . VR ST At 5 1 25 5
it RS T ()R 52 B0 P R BB, 38 = Ak S A 4 b ZETRT LA T [ 18 e P A BT IR, 2R
o7 FH A A S A8 4 A ( SNS ) folT FH e 5 v R e 2 AR )

FHEEERE SO B 87 1 10— SEFIREFUR 2 | AR S A 4 IR (SNS ) 2 1 4 ik

VADNBE R A PRIBATSSHERE . SNS ARG SERE DN BE AL S, NI~ P R e A T, HATZ
Wit SNS 483l R>RAS 7 Wi, JH B 5l B JOE P , 5 A QA0 A 1 B sl ) R B v XA 4, 20 T



065
LI Shidong LI Li

B2 #3A4&MR%(SNS) AR BAMEEEEE

I SRR A SSAR BUI TR S A BU P PR T R, AN, R R AL LU P 24 5o g A . i
AR B S I RE . AP B I RER SR A BEAR T 5 i D REAR (EL,

R EBIRE TR, Z WO )7 SRR A R A 2K, SNS Al I RZ S 4 AR P AR R
FER NI AR A S RE L BUAE— (A T, [R)IRRE R4 h Z MR P Sk BUG R 22, 74t S 00 3t
FEIA AR, AT L5 A SEAS ARG SR 2 ST Bl Ay e 22U

ELHEDIREE Tk i 2 I DI RE , H 29 FT 40 BB AT 5 OO IR IR R, B0 40 B 1 5 2 1 A i 1) 25 ]
PRECTT RS, 15 LA FL 5ty B 5 2 BUEE WA T IS BB R (L. DRIt o) T B e il 2% 460 SNS 4 il % i
O ELER A

WRMRABL(E 40 75 25 F ORI 35 , 36 AR el b S B 5 | B R L A S i B A 22 48 4% IR B (SNS) Y
ARAE S o BRI 15 9 (0 G 85 D R B S 48 45 I B (SNS ), 3t o] % [ 28 26/ A P R o AR it/
B, AT LLSE S M P 5 A [l R PRl i 3 i 2 | BUAE R ACHE IRy B 10y 0 e 0 S0 B2 D R st AR e (L A
PN

FRARASSCAE B 7 8458 SNS A vl W70 o JR8 5 i i 1 — BB R (B E— S AL . (1) HORHUT AN —
FA TRV RY A, 0 35 A 4, A% RIS Al LUK 45 2% R H b B AT 52 2 77 A9 SNS Aol , W F 9 38 4
] 5 (2) AR A AR IR SR AT T AR P Bl BRI AR AR SE B TEARBERE N A A IR, i AT
BRI HT AT

2% 3R

Bradley, M., Codispoti, M., Cuthbert, N., & Lang, J. (2001). Emotion and motivation; Defensive and appetitive reactions in picture
processing. Emotion, 1, 27-298.

Davis, D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. MIS Quarterly, 3, 219
-232.

Gable, A. & Harmon - Jones, E. (2010a). The motivational dimensional model of affect; Implications for breadth of attention,
memory, and cognitive categorization. Emotion and Cognition, 24, 322-337.

Gable, A. & Harmon—Jones, E. (2010b). The blues broaden, but the nasty narrows: Attentional consequences of negative affects low

¢



¢

066
Asia-Pacific Journal of Humanities and Social Sciences

and high in motivational intensity. Psychological Science, 21, 211-215.

Gronroos, A. (1984) .Service quality model and its marketing implications. European Journal of Marketing, 4, 36—44.

Kaynama, A. & Christine, B. (2000). A proposal to assess the service quality of online travel agencies: An exploratory study. Journal
of Professional Services Marketing, 1, 63-88.

Kurosu, M. & Kaori K. (1995). Apparent usability vs. inherent usability: experimental analysis on the determinants of the apparent
usability. CHI'95 Conference Companion: Mosaic of Creativity, Denver, Colorado, USA, May 7-11, 1995. DBLP, 1995.

Lee Woojin, Sung HeeKyung, Suh Eunju, et al. (2017). The effects of festival attendees’ experiential values and satisfaction on re—
visit intention to the destination: The case of a food and wine festival. International Journal of Contemporary Hospitality
Management, 3, 1005-1027.

Loiacono, E. & McCoy, S. (2004). Web site accessibility: An online sector analysis.Information Technology & People, 1, 87—101.

Lugman A., Cao X., Ali A., et al. (2017). Empirical investigation of Facebook discontinues usage intentions based on SOR paradigm.
Computers in Human Behavior, 70, 544-555.

Mandryk, Regan L., Kori M. Inkpen, and Thomas W. Calvert. (2006). Using psychophysiological techniques to measure user
experience with entertainment technologies. Behaviour & Information Technology, 2, 141-158.

Rubinoff, R. (2004). How to quantify the user experience. See https://www.sitepoint.com/quantify—user—experience/

Sheth N, Newman I, and Gross, L. (1991). Why we buy what we buy: A theory of consumption values. Journal of Business Research ,
2, 159-170.

Smith B., et al. (2007). Customer value creation; A practical framework. Journal of Marketing Theory and Practice, 1, 7-23.

Stroud, D. (2008). Social networking: An age—neutral commodity—Social networking becomes a mature web application. Journal of
Direct, Data and Digital Marketing Practice, 3, 278-292.

Venkatesh, V. & Davis, D. (1996). A model of the antecedents of perceived ease of use: Development and test.Decision Sciences, 3,
451-481.

BRER « (BETA TP e R 22 BRI S Al SR A RIS ) | VIR R ER 2038 3, 2013 4R,

1k B - (R AR EL ) W1 R 5% ik 2006 4Pl

PO B B CRAR BT AK BB ) , (1T IARH 1) 2014 AR5 23 01, 26-31,

VA6 - (S BB AR B0 A S A 0l R SRS ) | JE i Sl R B2 A1 30, 2011 4

TLRESE : (NN B S A 4% OB (SNS) BEA 60 , Bl J bR 22 T 1960 ) , (P B 1 45 ) 2009 4E55 10 491, 2931,

ZEOKRL: (HR B SNS A1k (945 SIS SR 0BT ) | NS R B2 A0 5L, 2010 4R

MAR R (GENHAZA % B TR H CURRERE ) Wi T3 RER 2183, 2013 4,

R (BRI P 4 B A S 48 4 52 B 0T B R FARLIEE ) |, PP R i 3 R B2 0183, 2018 4,

S (RN A A SRR T ) ) e B2 1830, 2013 4

W ORFT « CHEI P 8 50+ S A 4% JIRoBs L ek SPELS AR A 9T, RS TR B2 183, 2013 4F,

JRE B« (AL S A8 45 M5 (SNS ) A1 52 A8 45 TP (A FH BB ) BB WTIE ) , I BV T S R 138530, 2012 4F

JREFE AR (PP Facebook ™ &5 fif h BEHREE ) , 7 ) MIGRE) 2019 4F56 8 ], H 3-6,

BRI QAT SR AR IO AL IR SR ) | B U BT B B~ (38 5, 2015 4R

FAER s (R T T A Al 10 R 32 7 ot SRR P B 7 R R 1) Bl AR E ), ML R B2 1385, 2017 4F

B e B R CREIRAEAL) |, CCELIBRA Fi1) 2000 4F5R 16 ], H 36-37,

TRHEAE  (Web3.0 IREAUAT S 48 46 I 5 (SNS) 48t H = A T30 B R A BB o ) | B g OB AL18 5, 2012 4,

FHAE (P F R B A A App 28 Ha%sHIFE) VL KREE AL 3L, 2013 4F

P CRETA P SR E B 0 B R T P I B PR —— LA 05 7 R 2 10)) , (h B SR A48 ) 2018 AR5 7
9, 53-54,

W T (RL2C A 46 s (SNS) A3l & R THAT 5T |, PR RER A8 3, 2011 &%,

JBi -  SNS A 22 4l il B FEA ) 5 AR AT (8 B BRAT 2 F5) , Rt B B2 0118 3, 2011 45,

JA BT (A AR SR RETEIRE ), (P B AR ) 2013 4F25 20 8], T 153154,

AT R P AR 3 (A S A 4R I (SNS) ) BIF ST B H B RIS O R, b st B ol RS2 6183, 2010 4F



067 é
LI Shidong LI L@

7 - OB A A T A NS R BUIR ST S5 ) |, (P BIA BT 4648 ) 2014 4E25 8 M, H 24-25,
SeVRE - RN 350 5 I feff A S AR 4R IR ( SNS ) 50 AR il o SRl 2 AR 5% ) , T b 257 483, 2011 4,
RIS (RO AU AN AT 5 3500, O A A84% ) 2012 426 4 18] | 249,
RATAL (R ERA: B BEAL SR A i O BRI AT ) | (CORRBE &2  BLERATT 57 BT ) 2007 4856 23 31, H 201,
LRI (HEBE A8 4% ARG (SNS ) A8l i 25 R S AR SRS IF ) W R B2 38 3, 2011 4,
( Editor : Nelson)



