
!6$3'5*571

Q+"%]EA&+7$#A$+6#=>6+&E&IIA"J#"*6#=>6+&E&IIN
0?&)&>RDIID"E "BQ"+&D̀E [6E $̀6̀&1M$76AD"E

Q̂ Z$,([]̂ 2?DO6E`'

,0?&2"$A?>&IA.&EA+&B"+1A?ED71M$76AD"E 6EM CIO7?"#"̀OH&I&6+7?P2"$A?>&IÂ ED9&+IDAOP.?DE6o
'K"$+E6#DI%6EM ."%%$ED76AD"E 27?""#P0D6E\DE )"+%6#̂ ED9&+IDAOP.?DE6

H&7&D9&MNK6E$6+OWP'-''((((=77&@A&MNQ&*+$6+O'P'-''((((C$*#DI?&MNR6+7? S,P'-''

8* %&,$,=&0'-,&%($<RUE? iBFU>&/A'0LZ['-''\ZQ+"%]EA&+7$#A$+6#=>6+&E&IIA"J#"*6#=>6+&E&IIN0?&)&>RDIID"E "B

Q"+&D̀E [6E $̀6̀&1M$76AD"EL',1#67#"1.1"8-0%(#)-.90:#(1+1*,#(; <-"1#)<"1*("*,P'4,:P-U-3-<TPG/]N,-LTSU<Vd\L,;TS3-W;TL

'-''L-'-,L--VL@

8* (&+>,* ,=&0'-,&%($<&))(67̂ @̂,/Z,*L ,̂-ZTSU<V ĈZ,;TS3-W;TZ'-''Z-'-,Z--VZ(
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Level 1: basic cultural awareness

Level 2: advanced cultural awareness

Level 3: intercultural awareness

An awareness of:

1 cultural as asset of shared behaviours, beliefs, and values;

2 the role culture and context play in any interpretation of meaning;

3 our own culturally induced behaviour, values, and beliefs and the ability to articulate this;

4 others’ culturally induced behaviour, values, and beliefs and the ability to compare this with our own 

culturally induced behaviour, values, and beliefs.

An awareness of:

5 the relative nature of cultural norms;

6 cultural understanding as provisional and open to revision;

7 multiple voices or perspectives within any cultural grouping;

9 common ground between specific cultures as well as an awareness of possibilities for mismatch and 

miscommunication between specific cultures. 

An awareness of:

10 culturally based fames of reference, form, and communicative practices as being related both to specific 

cultures and also as emergent and hybrid in intercultural communication;

11 initial interaction in intercultural communication as possibly based on cultural stereotypes or 

generalizations but an ability to move beyond these through;

12 a capacity to negotiate and mediate between different emergent socioculturally grounded communication 

modes and frames of reference based on the above understanding of culture in intercultural communication.
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Level 1: basic cultural awareness

Level 2: advanced cultural awareness

Level 3: intercultural awareness

Level 4: global awareness

An awareness of:

13 a DPOUFNQPSBSZ�XPSME�DJUJ[FOTn�SFDPHOJUJPO�PG�BOE�QBSUJDJQBUJPO�JO�HMPCBM�JOUFHSBUJPO�

14 identification and mutual appreciation of global excellent cultures

15 exploration and observation of global issues

16 responsibility and commitment to the harmonious development of human beings.

An awareness of:

1 cultural as asset of shared behaviours, beliefs, and values;

2 the role culture and context play in any interpretation of meaning;

3 our own culturally induced behaviour, values, and beliefs and the ability to articulate this;

4 others’ culturally induced behaviour, values, and beliefs and the ability to compare this with our own 

culturally induced behaviour, values, and beliefs.

An awareness of:

5 the relative nature of cultural norms;

6 cultural understanding as provisional and open to revision;

7 multiple voices or perspectives within any cultural grouping;

9 common ground between specific cultures as well as an awareness of possibilities for mismatch and 

miscommunication between specific cultures. 

An awareness of:

10 culturally based fames of reference, form, and communicative practices as being related both to specific 

cultures and also as emergent and hybrid in intercultural communication;

11 initial interaction in intercultural communication as possibly based on cultural stereotypes or 

generalizations but an ability to move beyond these through;

12 a capacity to negotiate and mediate between different emergent socioculturally grounded communication 

modes and frames of reference based on the above understanding of culture in intercultural communication.
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