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Abstract: technical communication started relatively late in China, but the market demand for talent in this industry is
increasing. At present, the training system for domestic technical communication talents is not perfect, and the level of
technical writing document delivery in the market is uneven, which affects the related development of enterprises to a
certain extent. This paper analyzes technical writing from the perspective of users, answers three questions: who is the
target user of technical writing, what is the demand of the target user and how to meet the demand of the target user,
and concludes with three inspirations, aiming at providing some reference for the development of technical
communication industry. These three inspirations are: technical writing must accurately depict the user groups, plan
the content according to the needs of the users, and polish the expression according to the preferences of people from
different countries.
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