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Abstract: Generative Al has exerted a significant impact on the teaching of shipping correspondence writing, posing
challenges for raters. This study adopts a qualitative research approach. Through a comparative analysis of standard
model essays and Al-generated essays, it identifies Al's advantages in formatting and its deficiencies in situational
matching and cross-cultural communication. A four-dimensional transformation framework is proposed: shifting from
knowledge transmission to situation design, from raters to critics, from providing answers to offering dialogues, and
from technological resistance to technological integration. Teaching cases are used to demonstrate the feasibility of the
four-dimensional transformation where raters act as enablers. The study reveals that teachers’ value lies in providing
high-level capabilities that are difficult or impossible for Al to achieve, such as situational judgment and business
strategy formulation. It provides a theoretical basis and practical reference for ESP teachers’ role transformation in the
Al era.
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